Purdue Personal Injury Trust

Frequently Asked Questions (FAQs)
Purdue PI Trust Email Addresses

These FAQs are meant to simplify the description of the Purdue PI Trust email addresses to
facilitate your understanding and respond to certain questions that have been frequently
asked; they are not all inclusive. Furthermore, these FAQs may evolve and be edited as the
PI Trust administration proceeds.

1. Why are there multiple email addresses associated with the Purdue PI Trust?

The Purdue PI Trust utilizes various email addresses to facilitate different aspects of the Trust
administration process. Some email addresses are specifically to assist with NAS-specific
claimant inquiries, while others are used for the Trust administration process as a whole.

2. What email address should I use for general inquiries regarding the Purdue PI Trust,
a submitted claim, or the Trust administration process?

The email address to best assist claimants with general questions related to the Trust or
submitted claims is purduepitrust@purduepitrust.com.

3. What email address is used by the Trust to facilitate specific claimant contacts,
including address verification requests initiated by the Trust?

The email address used by the Trust to facilitate specific claimant contacts, including address
verification, payment coordination, and other Admin-specific  questions s
purduepiadmin@purduepitrust.com. Please do not email this address prior to the Trust
initiating specific contact. This email address will not provide claimants with general
information or claimant specific status updates. This email is only used by the Trust to handle
specific aspects of the Trust administration process.

4. What is the email address for Guardians of Qualified and Allowed NAS Claimants to
request an early distribution from the NAS Trustee prior to the NAS Claimant
reaching adulthood?
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The email address to contact the NAS Trustee for an early distribution request for Qualified
and Allowed NAS Claimants is nastrustee(@purduepitrust.com. Please note that this email
address is only to be used by NAS Claimants, and not Non-NAS PI Claimants. We advise that
NAS Claimants review the NAS Financial Considerations/Early Distribution tab of our
website for additional information and FAQs.

5. What email address should be used by NAS Claimants who are asking for an initial
consultation with a financial advisor?

The Purdue PI Trust provides an initial free financial advisor service for Qualified and Allowed
NAS Claimants who have reached adulthood or for guardians of Qualified and Allowed NAS
Claimants. The email address for the financial advisor is
nasfinancialplanning@purduepitrust.com. Please note that this email address is only to be used
by NAS Claimants, and not Non-NAS PI Claimants. We advise that NAS Claimants review
the NAS Financial Considerations/Early Distribution tab of our website for additional
information and FAQs.
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